MODULE 2 OF SEVEN - STUDY INSERT

Communicate to Understand

Do I listen to understand, or listen to answer and defend?

Print this alongside the module, or type into it — every box is a real form field.
The workbook records what you did. This sheet records what you learned.

1 - WATCH AND LISTEN
Take these one at a time. A note you write in your own words is worth more than a highlight you never reread.

Effective Communication

Video overview of communication themes.

Notes — and the timestamp you want to come back to

5 Listening Habits That Ruin Communication

The five bad habits and how to interrupt them.

Notes — and the timestamp you want to come back to

Why vulnerability needs a safety check

When disclosure exercises misfire.

Notes — and the timestamp you want to come back to

The Three Levels of Deep Communication

Facts, ideas, and feelings.

Notes — and the timestamp you want to come back to

2 - DECKS AND FIELD GRAPHICS
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On this module: Signal and Noise; Relational Architecture; The Art of Effective Communication; Mastering Marriage
Communication Guide.

What stood out — and what | would push back on

3 - READING NOTES

Each report is an optional study aid built from thematically related research. It reflects the source material, not
ministry doctrine — read it against the module's caution.

Beyond Small Talk

Early in their relationship, Nicky and Sila Gumbel learned a profound lesson about the difference between sharing
information and truly connecting.

Moving past logistics.

What | take from this

Why You're Lonelier Than You Should Be

One of the most striking ironies of modern relationships is what | call the "Proximity Paradox." It is the phenomenon of two
people sharing a zip code, a floor plan, and a bed, yet feeling like total strangers.

Counter-intuitive truths about connection.

What | take from this

Effective Communication and Connection

Effective communication serves as the fundamental bridge to intimacy and connection in marriage.
Executive briefing on communication.

What | take from this
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4 - KNOWLEDGE CHECK — SELF-GRADED

10 questions

Answer from memory first, then mark yourself against the answer key on the last page. The score matters less than
the last column: a question you missed shows you exactly which part of the module to reread.

1. According to the Three Levels of Communication model, which type of exchange is said to build the deepest
intimacy and connection?

RIGHT MISSED

2. What is identified as a primary danger of the 'Reassuring’ bad listening habit?

RIGHT MISSED

3. During the second step of Reflective Listening, what should the listener avoid doing?

RIGHT MISSED

4. Why do the presenters recommend using a physical object, like a napkin, during the reflective listening exercise?

RIGHT MISSED

5. In Step 4 of the Reflective Listening protocol, what is the listener encouraged to do instead of giving advice?

RIGHT MISSED

6. Which of the following is cited as a reason someone might find it difficult to express their feelings?

RIGHT MISSED

7. The presenters suggest that the aim in marriage should be to listen how much compared to talking?

RIGHT MISSED

8. According to the Independent Review notes, what is a critical limitation facilitators should mention regarding
emotional vulnerability?

RIGHT MISSED

9. What does the bad habit of 'Disengaging' often involve, according to the presenters?

RIGHT MISSED

10. In the demonstration regarding moving house, what was Sila's specific emotional concern about Nicky's
‘over-optimism'?

RIGHT MISSED

Score out of 10
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The one I missed that matters most — and what | am going back to reread

5. FLASHCARD DRILL

This module's deck holds 50 cards. Run it until you can answer without help, then note what still slips.

Cards marked known

Cards | still need to review
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6 - ANSWER KEY

Mark yourself here

Every answer carries the reason it is the answer. If you missed one, the reason is the part worth rereading — not the
letter.

1. According to the Three Levels of Communication model, which type of exchange is said to build the deepest
intimacy and connection?

Emotions and Feelings

Level 3 involves sharing internal states and needs, which requires vulnerability and builds deep trust.

2. What is identified as a primary danger of the 'Reassuring' bad listening habit?

It shuts down the expression of negative emotions.
By jumping to cheerfulness or minimizing the problem, the listener prevents the partner from feeling safe to express hurt
or worry.

3. During the second step of Reflective Listening, what should the listener avoid doing?

Expressing their own opinion or disagreement
This step is strictly for acknowledging the partner's perspective; individual views or rebuttals must wait until later.

4. Why do the presenters recommend using a physical object, like a napkin, during the reflective listening
exercise?

To signify that the person holding it is the only one allowed to speak
The 'talking object' externalizes turn-taking, helping to prevent the listener from interrupting or hijacking the ‘issue'.

5. In Step 4 of the Reflective Listening protocol, what is the listener encouraged to do instead of giving advice?

Draw out the speaker's own ideas for what to do
The model suggests it is more powerful to help the partner identify their own solutions than to impose external fixes.

6. Which of the following is cited as a reason someone might find it difficult to express their feelings?

Fear of 'disturbing the peace’
The material identifies that many people withhold feelings to avoid potential conflict or to keep a superficial calm.

7. The presenters suggest that the aim in marriage should be to listen how much compared to talking?

Listen twice as much as you talk
This heuristic is used to encourage partners to prioritize understanding over their own speech.

8. According to the Independent Review notes, what is a critical limitation facilitators should mention
regarding emotional vulnerability?

It can be unsafe or weaponized in relationships with coercive control or abuse.
Vulnerability requires a safe, trustworthy responder; in unsafe systems, sharing deep needs can provide leverage for
retaliation.

9. What does the bad habit of 'Disengaging' often involve, according to the presenters?

Being distracted by an internal monologue or a personal memory
Internal memories triggered by the speaker's words can lead the listener to stop hearing what is currently being said.
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10. In the demonstration regarding moving house, what was Sila's specific emotional concern about Nicky's
'‘over-optimism'?

That his optimism was dismissive of her realistic stress

She felt that her 'realism’ was cast as negativity and that her perspective wasn't seen as a genuine position.

Before you close this module

Field action: Complete one listen-back conversation
Finish line: Before giving your view, you restated her concern and its significance, asked what you missed, and
revised until she said it was fair — without requiring agreement or reciprocal performance.

Study is not the assignment. The finish line is.
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